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What we did prior to 2009
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What we did In

2009

N

MELBOURNE
MUSEUM

Click here to buy Pompeii Thursday Evening

Tickets for A Day in Pompeii (26 June - 25 Oct 2009)

Important information

Mo changes or refunds are permitted
A 52 booking fee per ticket applies.

Wisa and Mastercard are accepted.

Popups may need to be termporarily e
Only a proportion of tickets are alloca
are available for sale on the day. Duri
holidays) sessions sell out so it is ad
To ensure free-flowing access for all o
permitted within the exhibition. A pra

For discounted family ticksts, gift vouchers,
Bookings Office

Please note online and phone bookings rmus
advance of the planned visit date

Click here to check latest availability for
(opens in a new window).

Buy your tickets
Select date and session time

Exchibition or event.

A DAY IN POMPEI

Before proceeding you must read these instr

Tickets BOOKINGS OFFICE
13 11 02 for Victoria only
1300 130 152 within Australia

You will need access to a printer whic MUSEUM VICTORIA  MELBOURNE MUSEU IMMIGRATION MUSE!

Buy Day Tickets

Click here to buy Star Wars Thursday Evening Tickets (5 to 3 pm) BOOKINGS OFFICE
Important information for buying tickets online 13 11 02 for Victoria only

» Buy Tickets Online
Instructions

Mo changes or refunds are permitted.
A B2 booking fee per ticket applies.
Youwill need access to a printer which prints d
Wisa and Mastercard are accepted

Popups may need to be termpararily enabled for
Only a proportion of tickets are allocated to onli
are available for sale on the day. During peak pe
holidays) sessions sell out so it is advisable to o
e Flease note that the last entry is at Gpm for the
of Star Wars

To ensure free-flowing access for all our visitors,
permitted within the exhibition, Planetariurm and
parking area is provided.

Terms & Conditions

Eiefore proceeding you must read these instructions (o
For gift vouchers or group bookings please call the Bool

Please note online and phone bookings must be made
advance of the planned visit date

Click here to check latest availability for tickets (o]

Buy your tickets
Select a show combination

STAR WARS

STAR WARS & PLANETARIUM
STAR WARS & LIGHTNING ROOM
PLANETARIUM

LIGHTHING ROOM

PLANETARIUM & LIGHTHING ROOM

Copyright Statement - Copyright Museum Victoria 2009
Source: Museum Victoria / Photographer: Heath Warwick




What we did in 2010

VIP SESSIOl
Enhance your Tit
the day and see!
arival. Find outn

THE ARTEFAC T EXHIBITION

14 May 2010 - 17 October 2010

Tickets on sale now

SCENCEWORKS ~ IMMIGRATION MUSEUM  ROYAL EXHIBITION BULDING

Titanic: The Artefact Exhibition

Important information for buying tickets online BOOKINGS OFFICE

+ No changes or refunds are permitted 131102 (Victoria only)

+ Visa and Mastercard are accepted 1300 130 152 (Australia-wide)

- Please call the Bookings Offce for family tickets, gift vouchers, group 6138341 7777 (intemationally)
bookings or Companion Card related bookings

« Double width prams/buggies will not fit in the exhibition. Single prams are 9amto 5 pm. 7 days per week
available for use (subject to availability)

+ Pop ups will need to be temporarily enabled to access tickets immediately
upon order confirmation. Tickets are also available via email

Due to popular demand from September 4 the exhibition will open until 9pm on selected Saturdays.

Titanic Titanic and IMAX (Titanic 3D: Ghosts of the Abyss)
+ Adult $24, Member Adult $18 « Adult $37. Member Adult $28

« Concession $18, Member Concession $15 «+ Concession $29, Member Concession $25

« Child (3-16 years) $16. Member Child $12 « Child (3-16 years) $26, Member Child $22

« Titanic 3D: uhcsts of the Abyss runs for 60 minutes

Prices include general entry to Melbourne Museum (excluding Thursday and Saturday nights). A $2 booking fee per ticket

seanc (TR BTSN BTN I

HOME MYTICKETEK VENUES AGENCIES HELP  REWARDS

o o My Tickotek
SEARCH RESULTS

= Guick nks.

Iitanici The Adtatact Exhibition  Metbourne Museum

Categories: Ex

HOME | SUIBCRIO | CURRENT BOOKING | PRINT THIS PAGE | LOG IN

CREATE YOUR SHOWBIZ EXPERIENCE

I l I AN l( : TITANIC - The Artofact Exhibition
Melbourne useum wil pay tribute fo the tragedy in Thanic: The
THE ARTEFACT EXHIBITION fact Exhibi n " n rtefacts

Titanic
ticket sales
Queue this side

MV Members —

Titanicentry \

via escalator

Next available
entry to Titanic:

10.00am
10.15am
10.30am
10.45am
11.15am
11.30am
11.45am
12.00pm

8.10am

Full
Available
Full
Available
Available
Full
Available
Full




e The figures
o The feedback
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What we learned regarding growth in demand
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Type of ticket sales-Pompeii, Star Wars and Titanic

56%

78%

84%

Onsite & education

B MV Phone sales
=MV Online sales

m 3rd party pre sales

Pompeii (2009)

Star Wars (2009)

Titanic (to 31st Aug 2010)



What we learned in terms of supply and demand

Thursday, September 02, 2010 to Wednesday, September 08, 2010

I1AK

Session | Thu Fri Sat Sun Mon Tue Wed
Time 02/09 03/09 04109 0509 | 06109 07109 08109

B ~vaiable

Filling Fast

W

10-30 AM | NIA Filling

11:00 AM - - Y Filing - - -

1230 PM | - ] Filing - ] i

100PM | NIA Filling

130 PM | N/A Filling

200PM  NIA Filling

230 PM | NIA Filing P

3:30 PM =

4:00 PM

4:30 PM

5:00 PM

515PM -

5:30 PM

545PM - - Filing -

6:00 PM i Filing - :

6:15 PM ] ; ; : ; ;

6:30 PM | Filling ; Filing - : ; i

6:45 PM - Filing - : . .

7:-00 PM | Filling ; Filing - : ; ;

715 PM : : : : :
Next 7 days 3

Titanic Online Ticket Availability
Thursday, October 07, 2010 to Wednesday, October 13, 2010

1A

Session | Thu Fri Sat Sun Mon Tue Wed
Time 01110 08/10 09/10 10/10 11110 12110 1310

10:30 AM | Filling Gl Filing Filing Filling
11:00AM | - : :

Awailable
12:00 P R Filling
BUEIN Available | Available| Ful® | Ful" |Available ilable

] 1 E.

Available
Available | Available - - -
Awvailable | Available - - -

6-00 PM ) ) _ ) ) _
6:30 PM : ) i i i )
6:45 PM : ) i i i )
7-:00 PM i ) ) ) ) _
7-15 PM ) ) ) ) ) )
7-30 PM ) ) _ ) ) )

. Available

Filling Fast

B

Mot Available




What we learned in terms of conversion rates
from web site visitors

Orders as % of unique page views
18%

16%

14%

12%
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0% -

Pompeii Star Wars Titanic (to 31st Aug)



What we learned from our customers via online surveys
and other feedback

60%
50%
40%
30%

50%
40%
30%

Responses to online ticketing surveys Responses to online survey for online
(Titanic) membership
100% 100%
90% — — ——— —— O 90%
g% — % —— o —— 43 —— 4 — 80%
70% — — — — o 70% 65
il @ — E— - 60% £

20% 20% 25 17
10% 10%
0% 0%
May June July Aug July Aug
= Ratings 0 (very poor) to 6 ® Ratings 0 (very poor) to 6
Ratings 7 to 8 Ratings 7 to 8

Ratings 9 to 10 (very good) Ratings 9 to 10 (very good)



e 5tips for new players



Where to next

Online
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park
bookings

/ Online retall
/ Online image

sales

Online

: ticketing
donations

Online
membership

Online \
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e Online ticketing has been highly successful for MV’s 3 major
exhibitions in 2009 and 2010

« We have learned a lot and made continuous improvements
o« We intend to offer integrated online services in future



